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ABSTRACT

Aim: To reveal the different dimensions of workplace violence that healthcare workers are exposed to, and to
evaluate the impact of exposure to violence on the job satisfaction of healthcare workers.

Methods: The study sample comprises 169 people working in different positions in the hospital (doctor, nurse,
secretary, assistant staff, etc.). The Workplace Violence Questionnaire and Job Satisfaction Scale were used to
collect the study data. The questionnaire forms were distributed in closed envelopes according to the random
sampling method, and were filled out by the volunteer participants themselves. Descriptive statistics and t-test were
used to analyze the study data.

Results: The results of the study show that more than half of the hospital staff (57.5%) had been exposed to
violence in the last year; 54.8% of participants were exposed to verbal violence, 26% were exposed to physical
violence, and 5.4% were exposed to sexual harassment. In addition, it was found that the job satisfaction levels of
those individuals who were exposed to violence (16.71) were lower than the job satisfaction level of those who
were not exposed to violence (18.59) (t = -2.793, p-value = 0.006).

Conclusion: The study results show that healthcare workers are at serious risk of violence in the workplace. In
addition, it is observed that exposure to violence negatively affects job satisfaction, which is important in regarding

workplace attitude.

Keywords: Health Workers, Workplace Violence, Job Satisfaction.

INTRODUCTION

Today and in the past, the phenomenon of violence has
been seen as one of the most important problems of social
life. It is very difficult to define violence, due to the
complexity violence as a problem. According to the World
Health Organization (WHO), violence is defined “the
intentional use of physical force or power, threatened or
actual, against oneself, another person, or against a group
or community that either results in or has a high likelihood
of resulting in injury, death, psychological harm,
maldevelopment, or deprivation”.

One of those areas in which violence is widely seen is
working. Violence in the workplace covers any actions that
threaten the health and safety of employees, such as
employees being attacked, abused, threatened, or
assaulted in circumstances related to their work?2.
According to another definition, workplace violence is
defined as any action or event intended to cause physical
or psychological damage to the employee3. Violence in the
workplace can present itself in many different levels of
severity. Although physical violence may be the first to
come to mind mind when it comes to workplace violence,
the scale of violent behavior is very large. Accordingly,
there are many aspects of violence in the workplace,
including physical violence, threats, abuse, racial and
sexual harassment, mobbing, and stalking*.

Comparatively, although all employees are at risk of
being exposed to violence, studies show that healthcare
workers have a higher risk of being exposed to violence in
the workplace” 8. Studies show that violence against
healthcare professionals quite a common phenomenon,
both globally is quite common, both globally”8° and in
Turkey011,

Employees’ exposure to violence can cause serious
mental, emotional, and behavioral problems. Studies show
that exposure to violence or aggression in the workplace
increases the levels of stress, depression, and anxiety of
employees?, as well as increasing burnout!®, family
problems, low self-confidence, isolation in private life,
alcohol problems, and inability to concentrate on work!4. In
addition, violence can decreases the work performance of
employees®® and can increases their intention to leave their
current organization 6. One of the negative effects of
workplace violence concerns employees’ attitudes towards
work. In this respect, workplace violence negatively affects
the job satisfaction of employees'”:8,

The aim of this study is to identify the different
dimensions of violence for health workers as well as to
measure the impact of violence on job satisfaction among
these workers. In addition, the results obtained are
intended to inform future studies on the prevention of
violence.

METHODS

Participants: The study sample comprised 169 people
working in different positions in the hospital (doctor, nurse,
secretary, assistant staff, etc.). The questionnaire forms
were distributed in closed envelopes according to the
random sampling method, the forms were filled out filled
out by the volunteer participants themselves. Participants
were briefly informed about the aim and nature of the study
before they informed before filling out the questionnaire,
and those who volunteered to participate in the
guestionnaire were given sufficient time to answer the
guestions. A total of 69.2% of the participants were women,
while 53.8% were married. Concerning the educational
status of the participants, it is seen that 65.5% of the
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participants were university graduates. In addition, the
average age of the participants, and the number of years
the participants had spent in their profession (working year)
were found to be 31.39 + 8.36 and 8.84 + 7.70 years,
respectively.

Data Collection Tools: The questionnaire technique was
used as a data collection tool for collecting the study data.
The first part of the prepared questionnaire comprises
questions for measuring the demographic characteristics of
the participants (gender, marital status, age, work
experience, etc.). The second part of the questionnaire
comprises questions for measuring workplace violence,
and their responses according to the job satisfaction scale.

In order to measure workplace violence in the present
study, the revised Turkish language versions of the World
Health Organization and International Labor Organization
prepared by Workplace Violence Survey were used.
Survey was adapted to Turkish by Aytac et al (2011)*2. The
survey measures whether employees have been subjected
to three different violence dimensions—including physical
violence, verbal violence, and harassment—in the last
year. Participants gave their answers to questions such as:
“Have you been subjected to a physical attack at your
workplace in the past year?” Answers are given as “yes”,
“no”, or “l don’t know”.

To measure job satisfaction, the Job Satisfaction
Scale, developed by Brayfield and Rothe (1951) and
adapted to Turkish by Bilgin (1995)!° was used.
Responses to statements, such as “I am very satisfied with
my current job”, are given according to a five-point Likert-
type scale, with responses ranging from “1 = strongly
disagree” to “5 = strongly agree”. The Cronbach’s alpha
coefficient of the scale is 0.80.

This study was approved with number T-2007/41 by

the Scientific Research Commission of Uludag University,
Bursa, Turkey.
Data Analyses: The study data were analyzed using the
SPSS 23 package program; data were analyzed using
descriptive statistics and t-test. The level of statistical
significance was taken as p < 0.05.

RESULTS

Table 1 shows the health workers’ exposure to violence
and the types of violence to which they have been
exposed.

According to Table 1, 54.8% of the participants were
exposed to verbal violence, 26% were exposed to physical
violence and 5.4% were exposed to sexual harassment. In
addition, 57.5% of the participants were exposed to at least
one type of violence, including physical, verbal, or sexual
harassment.

Table 2 shows the frequency of the participants’
exposure to physical violence and the gender of the
perpetrator. Overall, 64.4% of respondents reported
“sometimes”, and 36.6% reported “once” in regard to their
exposure to physical violence. According to the distribution
of the perpetrators of physical violence by gender, male
were found to be the most common perpetrators men came
first at 65%. In addition, 22.5% of the participants stated
that they had been subjected to physical violence by both
men and women, while 12.5% of the participants stated

that they had been exposed to physical violence by women
only.

Table 1: Types of Violence and Exposure to Violence

Types of Violence Exposed to Not Exposed
Violence to Violence
Physical violence 26 (26%) 125 (74%)
Verbal violence 92 (54.8%) 76 (45.2%)
Sexual harassment 9 (5.4%) 158 (94.6%)
Any of the types of violence | 96 (57.5%) 71 (43.5%)

Table 2: Distribution of physical violence according to various
characteristics (n=41)

Exposed to Physical Violence | n | %
Frequency of Violence

Always - -
Sometimes 26 63.4
One time 15 36.6
Gender of the Perpetrator

Male 26 65
Female 5 125
Male and Female 9 22.5

Table 3: Distribution of Verbal Violence According to Various
Characteristics (n=41)

Exposed to Verbal Violence [ n ] %

Frequency of Violence

Always 6 6.6
Sometimes 71 78

One time 14 15.4
Gender of the Perpetrator

Male 27 29.7
Female 19 20.9
Male and Female 45 49.5

Table 4. Distribution of Sexual Harassment According to Various
Characteristics (n=41)

Exposed to Sexual Harassment | N | %
Frequency of Violence

Always 1 11,1
Sometimes 1 11,1
One time 7 77.8
Gender of the Perpetrator

Male 7 87.5
Female 1 12.5
Male and Female - -

Table 3 provides information on the frequency of
verbal violence experienced by healthcare workers as well
as the gender of the perpetrator.

According to Table 3, the frequency of verbal
violence among participants was reported as being
experienced by them is listed as 78% “sometimes”, 15.4%
‘once”, and 6.6% “always”. Among those who perpetrated
verbal violence, those individuals who had been subjected
to verbal violence by both men and women come first being
reported as having perpetrated such violence with 48.5%.

Table 4 shows information about the victims of sexual
harassment. According to Table 4, 77.8% of the
participants stated that they were subjected to sexual
harassment “once”, this is followed by “sometimes” with
11.1% and “always” with 11.1%. The perpetrators were
reported as being mostly men (87.5%).
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Table 5 shows the types of violence to which
participants were exposed according to the participants’
their gender. When looking at the relationship between
gender and the type of violence to which the participant
was exposed (Table 5), it can be seen that 61.4% of those
who had been subjected to physical violence, 72.8% of
those subjected to verbal violence, and all (100%) of those
subjected to sexual harassment were women. Of those
participants who had been subjected to any or all types of
of violence, 72.9% were women.

Table 6 shows the study analysis results that concern
the effect of exposure to violence on job satisfaction.
According to Table 6, it can be seen that the job
satisfaction level of those who were exposed to violence
(16.71) is lower than the job satisfaction level of those who
were not exposed to violence (18.59). This difference
between job satisfaction levels is statistically significant (t =
-2.793, p-value = 0.006).

Table 5: Gender and Type of Violence to which Participants were Exposed Violence

Type of Violence Male Female Total

N % N % N %
Physical violence 17 38.6 27 61.4 44 100
Verbal violence 25 27.2 67 72.8 92 100
Sexual harassment - - 9 100 7 100
Any of the types of violence 26 27.1 70 72.9 96

Table 6: Exposure to Violence and t-Test Results
Violence
Exposed to Violence Not Exposed to Violence
N Mean S.D N Mean S.D t p

Job Satisfaction 95 16.71 4.17 69 18.59 4.35 -2.793 .006

(p < 0.05), S.D: standard deviation

DISCUSSION

Workplace violence is a global problem that negatively
affects the physical and mental health of healthcare
workers. Studies show that violence against healthcare
workers is widespread, globally as well as in Turkey. The
results of the present study show that more than half of the
hospital staff (57.5%) have been exposed to violence in the
last year. Other studies in the literature note that violence
against healthcare workers is quite high®6:7:8.9:10.20,

In addition, the results of the present study show that
women are more likely to experience violence than men. In
terms of all types of violence, it is seen that 72.9% of those
exposed to violence are women. In general, studies show
that employees who are female are at higher risk of being
exposed to violence?!; Aytac et al. (2011) found that female
employees were exposed to verbal violence and sexual
harassment more often than men?2.

It is observed that exposure to violence has serious
negative effects on employees. In this study, the
relationship between workplace violence and job
satisfaction was examined; the study results show the
experience of violence decreases the job satisfaction levels
of the employees. Other studies in the literature report
similar noteworthy results!7:18:22,

CONCLUSION

Research results show that violence is a serious problem
for healthcare workers. Considering that exposure to
violence has a negative effect on physical and mental
health, it seems that violence is a problem that needs to be
solved urgently. In this context, it is clear that measures
used to prevent violence should be implemented more
effectively. Implementing appropriate reporting systems to
prevent violence, putting in place appropriate policy tools to
prevent violence, and establishing social support

mechanisms will all make significant contributions to the
fight against violence.

Author’s contribution: SD: Overall supervision, write up
and literature review. SSA: Collecting and Statistics
analyzing the data

Acknowledgements: None

Conflict of interest: None

Funding: None

REFERENCES

1. World Health Organization [WHQ]. World report on violence
and health: Summary. [online] 2002 [cited 2021 Jan. 21].
Available from: URL:
http://www.who.int/violence_injury_prevention/violence/world_
report/en/summary_en.pdf.

2. Richards J. Management of workplace violence victims.
[online] 2003 [cited 2021 Jan. 25]. Available from:
http://www.who.int/violence_injury_prevention/violence/interp
ersonal/en/WVmanagementvictimspaper.pdf.

3. Wiskow C. Guidelines on workplace violence in the health
sector: Comparison of major known national guidelines and
strategies: United Kingdom, Australia, Sweden, USA (OSHA
and California). [online] 2003 [cited 2021 Jan. 15]. Available
from:http://www.who.int/violence_injury_prevention/violence/i
nterpersonal/en/WV_ComparisonGuidelines.pdf.

4. Di Martino V. Relationship between work stress and
workplace violence in the health sector. Geneva: ILO, 2002.

5. Kaplan B, Pigkin RE, Ayar B. Violence against health care
workers. Med Jour Is W Aca Sci 2013; 21(1): 4-10.

6. LiuJ, GanY, Jiang H, LiL, Dwyer R, Lu K. et al. Prevalence
of workplace violence against healthcare workers: A
systematic review and meta-analysis. Occup Envir Med 2019;
76:927-37.

7. Kingma M. Workplace violence in the health sector: a
problem of epidemic proportion. Int Nurs Rev 2001;
48(3):129-30.

8. DuY, Wang W, Washburn DJ, Lee S, Towne SD, Zhang H, et
al. Violence against healthcare workers and other serious

1609 PJMHS Vol. 15, NO. 6, JUN 2021


http://www.who.int/violence_injury_prevention/violence/world_report/en/summary_en.pdf
http://www.who.int/violence_injury_prevention/violence/world_report/en/summary_en.pdf
http://www.who.int/violence_injury_prevention/violence/interpersonal/en/WVmanagementvictimspaper.pdf
http://www.who.int/violence_injury_prevention/violence/interpersonal/en/WVmanagementvictimspaper.pdf
http://www.who.int/violence_injury_prevention/violence/interpersonal/en/WV_ComparisonGuidelines.pdf
http://www.who.int/violence_injury_prevention/violence/interpersonal/en/WV_ComparisonGuidelines.pdf
https://pubmed.ncbi.nlm.nih.gov/?term=Li+L&cauthor_id=31611310
https://pubmed.ncbi.nlm.nih.gov/?term=Dwyer+R&cauthor_id=31611310
https://pubmed.ncbi.nlm.nih.gov/?term=Lu+K&cauthor_id=31611310
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-020-05104-w#auth-Shinduk-Lee
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-020-05104-w#auth-Samuel_D_-Towne
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-020-05104-w#auth-Hao-Zhang

Salih Dursun, Sevinc Serpil Aytac

10.

11.

12.

13.

14.

15.

responses to medical disputes in China: Surveys of patients
at 12 public hospitals. BMC Health Serv Res 2020; 20: 1-10.
Vento S, Cainelli F, Vallone A. Violence against healthcare
workers: a  worldwide phenomenon with  serious
consequences. Front in Pub He 2020; 8: 1-4.

Pinar T, Acikel C, Pinar G, Karabulut E, Saygun M, Bariskin
E, et al. Workplace violence in the health sector in Turkey: A
national study. J Interpers Violence 2017; 32(15):2345-65.
Hamzaoglu N, Turk B. Prevalence of physical and verbal
violence against health care workers in Turkey. Inter Jour of
He Ser 2019; 49(4): 844-61.

Aytac S, Bozkurt V, Bayram N, Yildiz S, Ayta¢ M, Akinci SF,
et al. Workplace violence: A study of Turkish workers. Inter
Jour of Occup Saf and Ergon 2011; 17(4): 385-402.
Kobayashi Y, Oe M, Ishida T, Matsuoka M, Chiba H,
Uchimura N. Workplace violence and its effects on burnout
and secondary traumatic stress among mental healthcare
nurses in Japan.Int J Environ Res Public Health
2020;17(8):27-47.

Kaukiainen A, Salmivalli C, Bjorkqvist K, Osterman K,
Lahtinen A, Kostamo A, et al. Overt and covert aggression in
work settings in relation to the subjective well-being of
employees, Aggres Beh 2001; 27:360-71.

Lin WQ, Wu J, Yuan LX, Zhang SC, Jing MJ, Zhang HS, et al.
Workplace violence and job performance among community
healthcare workers in China: The mediator role of quality of
life. Int J Environ Res Public Health 2015; 12(11):14872-86.

16.

17.

18.

19.

20.

21.

22.

Akbolat M, Sezer C, Unal O, Amarat M, Durmus A, The
effects of direct violence and witnessed violence on the future
fear of violence and turnover intention: A study of health
employees. Curr Psychol 2019.

LiuW, Zhao S, ShiL, Zhang Z, Liu X, Li L, et al. Workplace
violence, job satisfaction, burnout, perceived organizational
support and their effects on turnover intention among Chinese
nurses in tertiary hospitals: A cross sectional study BMJ Open
2018; 8:1-11.

Li N, Zhang L, Xiao G, Chen J, Lu Q. The relationship
between workplace violence, job satisfaction and turnover
intention in emergency nurses. Int Emerg Nurs 2019; 45:50-
55.

Bilgin N. Sosyal psikolojide yéntem ve pratik calismalar,
istanbul: Sistem Yayincilik, 1995.

Ayranci U. Violence toward health care workers in emergency
departments in west Turkey. The Jour Med 2005; 28: 361-65.
Laschinger HKS, Grau AL. The influence of personal
dispositional factors and organizational resources on
workplace violence, burnout, and health outcomes in new
graduate nurses: A cross-sectional study. Inter Jour Nurs Stu
2012; 49(3): 282-91.

Merecz D, Drabek M, Moscicka A. Aggression at the
workplace-psychological consequences of abusive encounter
with coworkers and clients. Inter Jour Occup Med Envir
Health 2009; 22(3): 243-60.

PJMHS Vol. 15, NO. 6, JUN 2021 1610


https://link.springer.com/article/10.1007/s12144-019-00410-x#auth-Mustafa-Amarat
https://link.springer.com/article/10.1007/s12144-019-00410-x#auth-Ayhan-Durmu_
https://www.researchgate.net/publication/353528162

